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SEND TERMINATING CALL 
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SEND TERMINATING CALL REQUEST 
TO SURROGATE SERVICE ATTENDANT 
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TERMINATE CALL WITH 
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OBTAIN USER SPECIFIC DATA 



155- 



160- 



165- 



EXECUTE SERVICE LOGIC PROGRAM 
USING USER SPE CIFIC DATA 
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SEND QUERY RESPONSE TO 
SURROGATE SERVICE ATTENDANT 



EXECUTE SERVICE HANDLING 
INSTRUCTORS IN QUERY RESPONSE 
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